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Objective: Developing my knowledge and experience with electronics
     I bring a detailed knowledge of electronic circuits, computers and complex systems, an understanding of digital, logic, programming, analog, communications and industrial electronics, 
and ten years field service experience assembling, configuring and testing electronic devices 

Education:

* Bachelor of Science, Electronic Engineering Technology, Excelsior College (with honors)
* Mathematics including Multivariate Calculus and Differential Equations 
* Phi Theta Kappa Honor Society & Golden Key International Honor Society 
* Engineering Foundational classes including Chemistry, Physics, & German 
* Northern Kentucky U. Computer Electronics Engineering Technology Curriculum

Certification: 

* International Society of Certified Electronics Technicians Associate, CEIA Magnetometer
* A+, Microsoft Certified Professional, MS MCSE, Novell CNA, Barringer Explosives Detector 
* I.E.E.E. EMC, Computer, Circuits & Systems and Robotics & Automation Society
Professional Experience:

* Electronic and computer system support for an international Fortune 500 company
* Experience analyzing complex electronics, computers, and complex systems
* X-ray machine, magnetometer, ion-mobility spectroscoper installation, configuration and repair
* Provide single person and team focused first and second level support for Central USA region

* Coordinate repair procedures for user, specialist, managerial and supervisory personnel
* Proficient assembling & rebuilding electronic devices, aligning sensors, testing and calibrating
* Resolve escalated incidents in person, over the phone or with remote computer connectivity
* Practiced with many electronic test devices and procedures


Field Service Engineer, 2003-2006: Delta Technology Inc.

Regional Electronic and Computer equipment installation, maintenance, diagnostics and repair. 

Equipment support for magnetometers, ion-mobility spectroscopers, x-ray machine control circuitry, computers, computer networking infrastructure, power conditioning and auxiliary power generators, dynamic sign displays, radio frequency laser scanners, telephone equipment, public address equipment, printers, hubs, routers and switches. 

Key responsibilities: assembly, calibration, configuration, testing, operation, maintenance, diagnostics, repair, rebuild, and report generation detailing incidents reported, time involved, parts required and procedures taken for effective resolution.  24x7x365 on call rotation







   



Hebron KY
Technical Specialist, 1999-2003: TransQuest Inc.

Call Center and Regional Airport Computer and Electronics support.

Install and support computer, computer networking and electronic equipment within a 750+ position call center, then progress into travelling to support central USA region’s 35+ stations
Equipment supported: include workstations, servers, kiosks, hubs, routers, networking switches, repeaters, bridges, modems, cabling, fiber-optic links, auxiliary power systems, explosives detectors, magnetometers,  impact, bubble-jet, ink-jet, thermal, laser and special purpose printers, telephones and telecommunications equipment, credit card readers, computer monitors, signs etc.

Operations to include: assemble, diagnose, repair and test computer, networking and electronic devices.  Provide application support loading, configuring and troubleshooting operating systems, cos and proprietary software packages.  Perform computer network administrative tasks.  Assist trade specialists (manufactures computer specialists, electricians, telecommunications, cabling, and fire-prevention specialists) with maintenance and modifications.  Explain and demonstrate practices and procedures to new employees. 










Cincinnati OH

Customer Engineer, 1996-1999:  TransQuest Inc.

Provide Delta & AT&T joint venture TransQuest with 650+ position call center; computer and telecomm support.  Assemble and maintain computers, networks and telephone lines.  Assist users with computer applications in person and over the telephone.  Assist engineers and technical specialists with projects as needed.  


     
     Salt Lake City UT & Cincinnati OH
International Sales and Valued Member Services, 1979-1996: Delta Air Lines Inc.

Sales, Customer Service, Executive Accounts, International Sales, Valued Member Services
      Southfield MI & Salt Lake City UT
Technical Specifics: 

* AC, DC, Digital electronics I & II, Linear electronic circuits I & II, Active Devices 
* Communications Electronics I & II, Advanced Electronic Systems, Industrial Electronics
* Object Oriented Programming I & II Java, C++, Fortran, Unix, LabVIEW, Database, SQL
* Microprocessors: Motorola S Code, Parallax P Basic, Javalin, Intel 8086 Hex Code 
* Electronic Circuit Design & Simulation with OrCAD EDA, PSpice 
* Microsoft Office Suite including Excel, MS Word, MS Project, Mathematica & Maple
* Project management and problem solving, AutoCAD
* EM ANT, AM, FM, PM, TDM, SSB, PLL, OSC, R, Z, Xc, Xl, EMI, AMP, RF, FLR PLC
